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INTRODUCTION
· The LBS software package is specifically designed to cater for the needs of distribution and brokerage operations.

· The design philosophy centres around the need to provide a broad based processing regimen which is controlled by the setting of various parameters according to the way in which trade is conducted between the supplier and the customer.

· To achieve this the system records and utilises ‘Trading Terms’ information which is user defined and which may be different from one customer to the next.

· This approach leads to an infinite flexibility with regard to discount structures, pricing, delivery and promotional activities.

· Written in CLARION, a 4GL database language, the system provides for multi-user, interactive entry and dissemination of data from a centralised database.
· It has been designed as an integrated system to increase efficiency and accuracy.

· The system is easy to use and employs ‘Look-up’ features which allow the user to scan through the database to locate a specific element of data such as a customer or item.
· Security, by way of passwords, is provided on a system-wide basis to ensure the protection of sensitive financial, and other, information.

· On-line help facilities are provided throughout the system for operator assistance at the point of entry/use.
· Easy to read documentation, with clear and concise processing examples, is provided for each module.

· Remote support, via high speed modem, is available.
· On-line inquiry facilities exist throughout the system to provide easy and timely access to company information.
· On-going development of the system ensures your investment in software is not made redundant by technological advances.

WHY LBS SOFTWARE?
because....

IT SIMPLY WORKS
APPLICATION MODULES


ORDER PROCESSING

INVENTORY CONTROL

ACCOUNTS RECEIVABLE

ACCOUNTS PAYABLE

GENERAL LEDGER

SALES ANALYSIS

MANUFACTURING

PROMOTIONAL PLANNING

PURCHASING

COMMUNICATIONS   (EDI)
ORDER PROCESSING
This  module is designed to facilitate the entry and collection of order details.

ORDER ENTRY  -  STANDARD

This allows for the interactive entry of order details on a customer by customer basis.


Features Include:
· Automatic retrieval of ‘Trading Term’ discounts eg. warehouse allowances and ullage.

· Inclusion of customer order and delivery information pertaining to the order in question.

· The automatic calculation of selling prices based on discounts and promotional case allowances.

· The inclusion/exclusion of promotional allowances based on buying period dates.

· Stock checking is performed and facilities are provided to continue the order regardless of the stock situation or to perform various back-order processing options.

· Over-ride facilities for price, discount, tax and case-off details.

· Bonus and Sample stock recording.

· Text comments either free-standing or item related.

· On-screen price ready-reckoner to assist with one-off or special pricing requirements.

· All order lines are displayed for verification and amendment purposes.

· Orders can be ‘HELD’ pending price or stock confirmation.

· Orders can be entered and released as:



Faxed orders to suppliers



Invoices



Back-orders for subsequent re-processing


           or as Picking slips for order assembly within a warehouse.

· Comprehensive on-line inquiry facilities are provided to assist in the day-to-day processing of orders & invoices.



These include inquiries for:



Customer & Debtor information (see example below)



Order/Invoice Details



Promotional  Planning Details



Item Details and Stock Control data

ORDER PROCESSING    Continued...

ORDER ENTRY  -  ADVANCED


This module is also known as ‘Telephone Order Entry’ and is designed to be used in an interactive, conversational mode between the order taker and the purchaser/order placer.

Features Include:
· Order details relating to an individual customer are pre-defined to the system as an ‘Order Pad’.

· Items within an Order Pad can be sequenced according to the requirements of the customer.  This enables the taking of orders in a manner which is consistent with the customers order pad.

· Order pads contain both your internal company item/product code and the code used by the individual customer making cross referencing between the two codes a simple task.

· At the time of placing an order specific order details can be entered such as customers order number, delivery date and instructions  etc.

· The last five weeks orders for each item on the order pad are displayed during the order-taking session.

· Active promotions are highlighted against each item.

· Over-ride facilities are provided for price, discount, tax and case-off.

· Promotional look-up facilities are provided for each item.

· New items can be added to the order pad during the order-taking session.

· Customer diary notes can be viewed and appended.

· Stock checking is performed at the time of order generation for all orders.

· Distribution reporting is available for all order pad details.

ORDER PROCESSING   Continued...
REPORTS

Numerous reports are available to monitor and control the progress or orders within the system.


Reports can be printed based on selection criteria which is nominated at the time of requesting the report.


Sample reports are available on request.

HISTORY RETENTION

Order details can be retained for user nominated periods up to 99 months.


Invoices can be re-printed, as exact duplications of the original, up to the number of months nominated for history retention.


Sales order history details are purged on a monthly basis depending on the nominated retention period.

INVENTORY CONTROL
The Inventory Control module helps you to track product usage and costs and effectively and efficiently maintain inventory at optimum levels.

It provides complete information about the value of your inventory, quantities on hand, quantities on-order and committed and the movement of items sold by your business on a day-to-day basis.

Standard Features Include:

· Multiple warehouse processing

· Choice of ‘LAST’, ‘AVERAGE’ or 'STANDARD'  costing for all inventory items

· Inter-Branch (multi-location eg. NSW, VIC, QLD) transfers of stock

· External transfers of stock

· Fully integrated with other LBS modules

· Simple to use

· Full Stocktake facilities

· A wide variety of reports including:



Stock Status



Stock Valuation



Stock Movements (Daily & Monthly)



Stocktake Worksheets



Re-Order Details



Suggested Orders

· On-line comprehensive inquiry facilities enable the retrieval of stock information without 


the need to print reports.



Includes the ability to view:



Stock balance details



Stock movements




Item and price details

MODULE EXTENSIONS


Additional features are available by way of module extensions which provide further 
processing of stock related activities.   


These extensions are:


Purchasing 




Domestic




Overseas



Manufacturing
HISTORY RETENTION.

Stock movement transactions can be retained for up to 99 months.

ACCOUNTS RECEIVABLE

This module is fully integrated with the Order Processing and General Ledger modules and provides facilities to easily handle everyday problems of tracking and collecting monies owed by customers.


Features Include:
· On-demand reporting



Aged Trial Balance - Detailed or Summarised



General ledger reconciliation



Customer sales



Mailing labels



Name & address details



Activity tickler list

· Statements can be printed on-demand and periodically.

· On-line, detailed account inquiry includes interface to Order Processing

· Interactive cash receipt processing with payment allocation feature

· Bank deposit listing showing cheques, cash and credit card totals

· Cash receipts register by customer

· Interactive Debit & Credit journal processing

· Discount and small debt write-off adjustment facilities

· Two tier account structure - Head Office & delivery point

· Customer diary notes facility

HISTORY RETENTION
· Debtor transaction details can be retained for up to 99 months.

ACCOUNTS PAYABLE

This module enables the timely processing of creditor invoices to maximise the benefits of available discounts etc.


Features  Include:
· Batch entry & control of invoices, credit memos, manual cheques and adjustments

· Interfaced to General Ledger

· On-line, detailed supplier inquiry shows all outstanding details

· Manual and system generated cheques

· Remittance advice and cheque printing

· Cheque reconciliation facilities

· On-demand reporting


    
Cash requirements


    
Outstanding cheques



Mailing labels



Supplier YTD purchases


 
Aged Trial Balance

· Interactive payment selection processing includes ability to ‘hold’ invoices

HISTORY RETENTION
· Creditor transaction details can be retained for up to 99 months.

GENERAL LEDGER
This module is used to categorise and summarise your accounting information.

Details are transferred from the other accounting modules to allow easy tracking without duplicate entry.

   Features Include:
· Complete audit trails

· Standing journals

· Automatic reversal of accrual postings

· Period profit accumulated to a single account for ease of reference

· Unlimited accounts

· Flexible, easy to use chart of accounts structure

· On-demand reporting



Trial balance



Profit & Loss statement



Balance sheet



Chart of accounts

· On-line, detailed account inquiry

· Budget to actual comparisons - YTD & MTD

HISTORY RETENTION
· General  ledger transaction details can be retained for up to 99 months.

SALES ANALYSIS
This module consists of report and inquiry sections which enable the user to monitor sales and promotional activity on an item by item and item by customer basis.

The reports are designed to give summary and detailed sales information over a wide range of selection criteria.


Features Include:

· COMMISSION REPORTS



Sales & commission values reported for current and prior periods



Summary by item class



Detailed by item by invoice line

· COMPARATIVE REPORTS




Customer & item sales comparing current with last year on a MTD & YTD basis




Sales quantities, values, % share




Case-off quantities & values




By customer, item and item class

· YTD REPORTS




Full year sales by customer & item showing current and last year details.




First half, second half, full year and YTD totals




This year vs last year variances




Percentage share calculations

· SELECTIVE REPORTS




Various reports covering selected date ranges provide sales information across a 



wide range of data.

· INQUIRY




On-line, comprehensive facilities enable the viewing of sales information without the




need to print reports.




Includes the ability to view:





   Sales by item






Sales by item class






Sales by customer






Sales by state or region






Sales by company

HISTORY RETENTION
· Sales history information can be retained for up to 9 years.

MANUFACTURING

The LBS Manufacturing module provides a cost effective solution for the day to day requirements of small to medium sized manufacturers and contains the necessary facilities to enable manufacturers to manage and control the diverse processes and operations involved in the production of goods.

The module is fully integrated with all LBS applications and employs the extensive LBS database in order to satisfy the varied range of manufacturing demands.

Menu driven and easy to use it is intended to be utilised by both shop floor and production control personnel as well as providing a simple accounting interface for the generation of manufacturing statistics and reports.


Features Include:
· Multi-level bills of material

· Where-used reporting

· Cost centre based

· Standard costing



Material



Labour



Overheads (Fixed & Variable)

· Work orders for entry and receipt of production details

· Allocation of stock to production

· On-order details for work-in-progress

· Material requirement reporting

· Over/under production receipts processing

· On-screen inquiry facilities for:



Work orders



On-order details



Bills of  material



Standard costs



Where-used by component

PRE-REQUISITE MODULE(S)

Inventory Control is a pre-requisite module for installation of LBS Manufacturing.

PROMOTIONAL PLANNING
This module contains entry, inquiry and reporting facilities to monitor and control promotional and Trading Term accrual activities.

Fully integrated with the Order Processing & Sales Analysis modules the system provides comprehensive, on-demand promotional information which is generally not available in any other software package.

Developed over a period of four years, and constantly being enhanced, this module represents a significant step forward for business enterprises attempting to keep abreast of the ever-changing nature of promotional activity demanded by the retail trade.


Features Include:
· Promotional details can be entered when planned and confirmed at a later date

· Easy to use

· Payment of promotions can be off-invoice (automatically) or by claim/cheque

· Outstanding claims and payments highlighted

· Comprehensive reporting and inquiry facilities

· Promotional funding is user selectable

· Integrated with Trading Terms

· Accrual calculations, reports and inquiry

· Percentage spend calculations on reports and inquiries

· Updated with sales details automatically

· Allows concurrent promotions to be active

· Promotions can be raised against either Head Office or branches (Delivery Points, Stores)

· An on-line comprehensive inquiry facility is provided to enable the retrieval of


promotional data without printing reports.

HISTORY RETENTION
· Promotional details can be retained for up to 99 months

PURCHASING

Purchasing consists of two individual modules:



Domestic (Local) Purchasing



Imported (Overseas) Purchasing

DOMESTIC PURCHASING
· This facility enables the preparation and printing of Purchase Orders for Vendors providing a domestic/local delivery for goods and services.

· Both stocked and non-stocked items may be processed.   This means both goods and services can be tracked via the Purchasing module.

· Purchase Order receipts can be interfaced directly to Accounts Payable to provide price checking facilities and to enable the processing of variances such as price or quantity.

· Items may be ordered in either stocking or vendor units and conversion tables can be set up to enable the translation of units from one to the other.

· Vendor codes and descriptions can be printed in lieu of the internal LBS database item codes and descriptions.

· Diary notes can be appended to any Purchase Order to enable the efficient recording and tracking of information concerning the order in question.

IMPORT PURCHASING
· In addition to the features contained in the Domestic Purchasing module the following facilities are enabled in the Import Purchasing module:



Foreign Currency
Used to price and value orders



Port Details

Departure & Arrival Ports



Payment Basis

INCO Terms are used eg FOB, FIS





Payment Terms

Letter of Credit, Sight Draft



Indent Orders

Customer details including Customers Order Number



Shipping Details

Shipment Type - Air, Sea etc



Shipping Marks

User defined



Insurance

Buyer/Seller

· Import Purchase Order receipting can include customs information such as:



Valuation Date and Rate



AWB#



plus plus

· Costing of Import Purchase Order Receipts enables the calculation of an ‘in house’ unit cost which can include some or all of the following:



Purchase Price



Landing Charges



Agents Fees



Demurrage



Quarantine



Bank Fees



Shipping Charges



plus plus

HISTORY RETENTION
· Purchasing details can be retained for up to 99 months

PRE-REQUISITE MODULE(S)


Inventory Control is a pre-requisite module for installation of LBS Purchasing 
COMMUNICATIONS

Communications consists of a base modules which is used for definition purposes and common functions plus three individual sub-modules:



EDI



Interoffice



Portable Data Entry

EDI
· This sub-module provides processing facilities for interfacing LBS to 3rd party EDI software for the receipt and acknowledgement of purchase orders.

· Order details are passed to LBS by the 3rd part software in an agreed format which enables the translation of the EDI data into familiar customer, item details for processing within LBS without the necessity to re-key data

· Order details are checked for Trading term, promotion and price compliance before being accepted for further processing.

· Stocked Items are checked against the availability of stock.

· Over-ride facilities exist to ensure orders are not held up due to timing of other functions such as promotions, stock receipting etc.

· Order acknowledgement facilities are available if required (eg. Woolworths)

· Incoming data can contain LBS, Customer or Vendor item codes or Inner or Outer TUN codes.     Provided the relevant code is defined within LBS the details will be translated to the required code for processing.

INTEROFFICE

· This sub-module provides the necessary processing to enable the export/import of LBS related data between one or more subsiduary locations (eg. branch offices)

PORTABLE DATA ENTRY

· This sub-module provides the necessary processing to enable the export/import of LBS related data between one or more portable data entry devices (eg. hand held computers)

HISTORY RETENTION
· EDI details can be retained for up to 99 months

PRE-REQUISITE MODULE(S)


The base module is a pre-requisite module for installation of any of the sub-modules.

ATTACHMENTS

The following attachments further define and explain the operations of dennis, keenan & associates pty ltd and the manner in which our business relationships are conducted.

Please feel free to call and discuss any particular aspects of the LBS package including support and finance options.

SAMPLE REPORTS
The enclosed reports have been included as an example of the formats available within the LBS software package.

Requests for report additions/enhancements are generally acted on without charge, provided the proposed changes are consistent with the general design and operation of the software package.

All report copies provided herewith are subject to copyright and remain the property of dennis, keenan & associates pty ltd.

They can not be used, copied, duplicated or replicated in any manner without the express written permission of dennis, keenan & associates pty ltd.

Breaches of copyright will be pursued to the full extent of the law.

PLEASE NOTE:
Sample reports are printed from a test database which may contain inconsistent or irrelevant data.

These inconsistencies, if they exist, may affect the accuracy of the sample reports but will not be present in a production (live) environment.
SAMPLE REPORTS

PROMOTIONAL PLANNING

  REPORTS                                      TITLE/CONTENTS                                    PAGE(S)


PP100
Promotional Advice Form (Portrait)
1


PP100L
Promotional Advice Form (Landscape)
1


PP100C
Promotional Completion Form
1


PP110D
Promotions List - Detailed
1


PP100R
PromotionReview
2



1 Excluding Transaction Detail



1 Including Transaction Detail


PP110S
Promotions List - Summary
1

SAMPLE REPORTS
SALES ANALYSIS
REPORTS                                    TITLE/CONTENTS                                      PAGE(S)

MTD REPORTS



SA200
Customer Sales Summary
1



SA210
Customer/Item/Case sales
1



SA300
Item Sales Summary
1



SA310
Item/Customer Sales
1




PROMOTIONAL PLANNING








SALES ANALYSIS











MANUFACTURING








GENERAL LEDGER








ACCOUNTS PAYABLE








ACCOUNTS RECEIVABLE








PURCHASING











INVENTORY CONTROL








ORDER ENTRY








L O G I


B U S I N E S S


S Y S T E M S





























COMMUNICATIONS
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